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Union County Water 
500 North Main Street, Suite 400 

Monroe, NC 28112 

T 704.296.4210 

Unioncountywater.org 
 

March 19, 2025 

Dear Builder:  

In an effort to improve our meter inspection process, we have collaborated with Union County 

Building Code Enforcement to coordinate our meter and sewer cleanout inspections through the 

Evolve system.  

This change will improve our inspectors’ ability to communicate with you. If your meter 

installation or sewer cleanout fails inspection, we will provide photos via Evolve to help indicate 

what needs to be repaired or done differently in order to pass inspection.  

By shifting this process to Evolve, you can now request these inspections and access the status of 

these inspections in real-time. You no longer have to wait for a phone call to receive important 

updates about your meter and cleanout inspections.  

While we encourage you to schedule inspections through the Evolve system, you can also 

schedule inspections by contacting either of these offices:  

Union County Building Code Enforcement Customer Service  

 Email: ucinspections@unioncountync.gov 

 Phone: 704.283.3816 

Union County Water Customer Service 

water@unioncountync.gov  

Phone: 704.296.4210  

Please be sure to include your project name and lot number(s) in your email.  

Regardless of whether you schedule your meter inspection through Evolve OR by contacting 

staff by phone or email, you will receive notifications by email like any other permit updates 

from the Evolve system.  

We have also recently improved our inspection timeline for builders. When a meter inspection 

request is received during regular business hours, our Meter Services team’s standard process is 

to conduct that inspection on the next business day.  

We believe these recent changes will help improve our service delivery to you. Thank you for 

the opportunity to serve you.  

Sincerely, 

Union County Water  
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